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Re: Bijou Telephone Cooperative Association
FCC Form 48l-Program Year 2014
Submission of Redacted Copies for Public Inspection

Dear Ms Dortch:

Transmitted herewith on Bijou Telephone Cooperative Association are two (2) redacted copies of
its FCC Form 481 for Program Year 2014 submitted pursuant to the November 16,2012 Protective

Order,DA 12-1857.

Should any questions arise concerning this matter, please contact undersigned counsel.

Respectfully submitted,

t4€.t").F
/s/ Timothy E. Welch
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Biiou Telephone Cooperative, lnc. (SAC 462181 l
Stotement Regording Complionce with Service Quolity Stondards ond Consumer Protection Rules

47 cFR 5 sa.313(aXs)
Form 481, Line 510

Bijou Telephone Cooperative, lnc. (Bijou) is an incumbent local exchange carrier operating in the state of

Colorado, and is an eligible telecommunications carrier (ETC) designated by the Colorado Public Utilities

Commission (COPUC). As such, Bijou is subject to the regulatory authority of the COPUC and operates

under the relevant rules and laws of the state of Colorado.

Bijou is subject to the service quality standards and consumer protection standards adopted by the

COPUC and that are applicable to ILECs in the state of Colorado. These standards are contained in the

Code of Colorado Regulations 4 CCR723-2. Consumer protection standards are also contained in Bijou's

localtariffthat is on file with the COPUC.

Apart from effective internal procedures and operations, Bijou ensures compliance with all applicable

service quality and consumer protection rules through COPUC enforcement, which entails the operation

of an effective customer complaint process. Bijou is required to respond to customer complaints and

other service quality-related inquiries from the COPUC in a reasonable time frame. Bijou consistently

meets or exceeds all COPUC-adopted standards, and reports to this effect via all required COPUC

processes.

Finally, Bijou has established internal procedures to ensure compliance with the Federal

Communications Commission's Customer Proprietary Network lnformation (CPNI) rules that include, but

are not limited to, periodic employee training and maintenance of written company CPNI procedures.

Bijou certifies its compliance with the Commission's CPNI rules by making annualfilings as required in 47

CFR 5 54.2009(e).

Redacted-000002
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Bijou Telephone Cooperative, lnc. (SAC lSZlgL)
stotement Regording the Ability to Function in Emergency situotions

47 cFR $ s4.313(aX6)
Form 481, Line 610

Bijou Telephone Cooperative, lnc. (Bijou) is an incumbent local exchange carrier operating in the state of

Colorado, and is an eligible telecommunications carrier (ETC) designated by the Colorado Public Utilities

Commission (COpUC). As such, Bijou is subject to the regulatory authority of the COPUC and operates

under the relevant rules and laws of the state of Colorado'

Bijou has batteries and portable generators capable of providing the required level of backup power,

and that can be deployed as necessary to Bijou's switching and remote sites. Bijou's network is capable

of rerouting traffic around damaged facilities, although this ability is not absolute and may be limited in

certain circumstances. However, gijou follows all industry standard practices in ensuring its network

remains functional during different types of emergency situations.

Redacted-000003
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(A)

(B)

(c)

(A)

(B)

REDACTED - FOR PUBLIC INSPECTION

Pmcess fu Assignment of 8-1-1 Abbreviated Dialing Code. The assignment of
tre &1-1 abbreviated dialing code will be considered by the Commission upon:
1) the Commission's own motion; or 2) the Petition of an entity.

Petition br Consideration of the Assignment of 8-1-1. An enlity fiIng a Pelition to
request consideration of the assignment of the &1 -1 abbreviated dialng code to
provide a means fur excarnators and the general public b notiff facility openators
in advance of their intent to engage in excavation activities must present clear
and convincing eMdence that a public beneft exisb. The Commission will
evahab tre Pe*ition based upon this evidence.

Contents of the Petition. The Petition shallcontain the bllowing inbrmation and
documentation:

Background of the Petitioner, incl.rding composition of anygorerning
board or agency

Demonstration of public need;

Hisbric rrclume of calb seeking nctification to facilty operabrs in
advance of their intent to engage in excavation aclivities;

Proposed afiected geographic area;

Proposed cost recovery sohtion, incbding funding mechanisms;

Proposed phn 6r community outreach and notification; and

Grer pertinent factors that the Commission deems relevant.

lf trlo of more erililies petition the Commission to provide a means for excavators and the
generalpubtc b notifffaciltyoperatorc in advance of their intentto engage in ercavation
icfuities using 8-1-1 in he same ororrcrhpping geographic areas, the Commission shall
use the criteria in subparagraph (C) b establsh one assignee.

When a Petition is granted bythe Commission under subparagraph (C), any
bbcommunications providertrd provides service in the geognaphic area outlined in the
Petition, shaH compleb he fullowing tasks:

lf an afiecbd tebcommunications service provider is using &1-1 fur purposes

oher than access to notif calion to facilty operabrs in advance of their intent to
engage in excavation activities, that provider shalldiscontinue use for that non-

complant purpose.

lf the aftcted tehcommunications service prwider phns to seek recoveryof
intemalcosts associaftd with 8-1-1 callcompplion, he aftcbd provider shall
perbrm all analpes required to quantiff tre cost to its individualcompany br he
necessary transhtions and/or facilties work.

(i)

(ii)

(iii )

(iv)

(v)

(vi)

(vii)

([)

(ilu

4CCR723-2 CODE OF COLORADO REGULATIONS
Redacted-OOO012
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hge 203

The afrcted telecommunications service provider shallestimate the time
required b perbrm the necessarytranshtion and/oriacilties work to albw &1-1
callcompletion tom ib subscribers as requested in he Pelition.

WiBiln 30 days of lhe granting of a Petition, the affucbd telecommunications service
providers shaE fib with the Commission, the information requested in subparagraphs (B)
and (C).

Alltelecommunications service prwiders seMng customers in the aftcted area will
complete the requirements of subparagnaph !V b allow br 8-1-1 call completion no labr
han April 13, 2m7, unhss a wairrer is souglt and granbd.

Rules relating to the provisioning of the 9-1-1 abbreviated dialing code br emergency services:

(D See rules 2130 hrough 2159.

Neiher an entity granted the use of a N-l-1 abbreviabd dialng code nor a provider may charge
end users a fue on a per+all or per-use basis 6r using the N-1-1 sptem witrout the consent of
tre Commission.

(D Sab or transEr of N-1-1 codes lhrough prhate fansactions is not allound.

2112. - 2799. [Reservedl.

PROGRAMS

Low-lncorne Telephone Aesistance Prooram

Baeis, Purpose, and Statutory Authodty

The basis and purpose of these rubs is to implementthe Lowlncome Tebphone Assistance Prognam
(LI[AP) so that hw{ncome indMduab receive assistance adequaE to ensure access to residentialbasic
bcal erchange telecommunications service and b prescribe the procedures br the administation of he
LtfAP FuM.

The stamoryauthoritybrthe promuBation of these rules isfuund at$$ 4G2-108, 4G3.4-106, and 4G.1$
502(3[a),C.R.S. Theserubsareconsistentwith4TU.S.C.$254and47C.F.R.,Part54(October
2@2).

28m. Apdicability.

Ruhs 28@ through 2805 are applcable b all providers of basic bcala<change
b lecommunications service.

Rubs 28@ through 2819 are applcable b LECs who are Elgibh Telecommunications Carriers
(ETCs) and wtro are certified b do business in and to oftr basic localexchange service within
tre stab of Cobrado.

4CCR723-2
Redacted-0O0O13

(c)

(M)

(v)

(k)

0

(a)

(b)

CODE OF COLORADO REGULATIONS
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Page 204

280{. Definitions.

The bsowing definitions apply only in the conte* of ruhs 2800 through 2819:

(a) "Elgible subscribe/' means an individualwho is qualfied to receive low-income blephone
assi$ance pursuantto S 40-3.5-105, C.R.S.

(b) "Low lncome Tebphone Assistance Prognam GITAP) service" means a retail residential local
service oftring that:

(D Albws eligible subscribers to pay reduced charges by apptying he support amount
described in $ 4G3.4-104, C.R.S.;and

(ll) ls avaibble to elgibb subscribers as determined bythe Cohrado Department of Human
Services.

2802. lncorporation by Reftrcnce.

Rebrences in rules 28@ through 2819 to Part 54 are reErences b rubs issued bythe FCC and have
been ineorporated byreftrence, as identified in rule 2008.

2803. Planlmflementation.

Priorto imphmerting a program pbn, each proMderto which these rules applyshallfile with the
Commission the infurmation specified in paragraph 2804(b), ahng with an advice leter and tariff pages

adding the LITAP service.

(a) The tariff sha0 incl.rde a description of the LITAP seMce ofEred to elgible subscribers and he
associated monthly rate. Such tarifi shall provide a 25 percent discount, orthe end user common
Ine charye, wtrichener is greater, for a single residenlialbasic localexchange line in the principal
residence of an eligible subscriber. ln addition, eligible subscribers who are billed bythe provider
and vrho pay mileage or zone charges associated with the Ine are eligible br a 25 percent
discount fur hese charges.

(b) LITAP service rates shall be further reduced by any amount that the basic bcal exchange
provider rcceives from any ftderal program prwiding br a reduction in such intrastate rate.

(c) h no erent sha[ the discount br LITAP service be less than the end user common Ine charge
imposed bythe FCC.

2804. FundAdministration.

The Commission sha[ determine, and by appropriate order, impose a unibrm charge on each business
and resirlential access Ine in a unifurm amount 6r participating telecommunicalions providers. Such
chaqes can be adjusted on or befure July 1 of each year. To assist the Commission in cabuhting that
unibrm charge, tre fulbwing inbrmation shallbe proMded to the Commission:

4CCRT23-2 coDE oF coLoRADO REGULATIqNS
Redacted-0OOO14
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(b)
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Page 205

The Department of Human SeMces shallbrward to the Commission byApril 1 of each calendar
year ib estimab of ils adminisfati\E expenses incuned under $ 40-3.4-101, C.R.S., et seq., and
its estimate of he number of elgible subscribers fur the coming fiscal year.

Each provider of basic localelahange tehcommunications seMces shall, in its annual report to
he Commission, stab its estimaE brthe coming year of the number of elgible subscribers wfro
wiI receive lowincome telephone assishnce, the number of business and residentialsubscribers
subject b he unifurm charge, and its administration cost of the program as rrvell as the historic
monthlyamounts of collections generated bythe unibrm charge, the monthlyamounts of
re\renue furgone due to the discount of he program, its monthly administation expenses, and
amounts reimbursed fiom or remitted to the Lowlncome Tebphone Assistance Fund as
managed byttn Stab Treasurer. Providers of basic bcalexchange telecommunications services
having more than 500,000 access lnes shall report program administnative hes based on actual
costs. Providers of basic bcal exchange telecommunicalions services having less than 500,000
access Ines sha$ report a Commission-approwd administatirre fee based on an average cost to
adminisbr tre program as shown in the provide/s industy+tandard cost documentation or actual
cost to administer the prqram as demonstrabd through the provider's accounting
documentalion.

The Stab Treasurer shafl funrard to the Commission byApri! 1 of each cahndar )Ear, an
accounting of the transactions occurring in the Low-hcome Tebphone Assistance Fund.

The Commission byApril 1, of each calendar year shallestimab its administrative expenses
incuned under$ 40-3.4-101, C.R.S., et seq-

The Commission, wihin 30 dals of receipt of each report and after examining same, shall
cahuhte the unifurm charge based upon the undisputed amounts. Disputes conceming the
amounts due fur reimbursements fom the fund shall be resoftred tlrough the Commission's
administathre hearing process.

The Commission, shall by order, speciff tre amount of reimbursement due to each LEC if the
furegone re\,Enues plus any reasonable administratire expenses exceed the total amount of the
unifurm charge coEected by the LEC.

Uniform Charge.

The unibrm charges imposed pursuant to $ 40-3.4-108(1), C.R.S., shallbe bitled to each aceess
lne of each provider of basic local erchange blecommunications services.

The unibrm charge shallnot be imposed on anystate or localgwemmentalbody oron eligible
subsedbers.

A provider of basic bcal erchange telecommunicalions seMce may collect the unibrm charge by
a specific Ine ibm on subscribers' bilb if provided fur in its tariff. Atematirrcly, the unibrm
charge may be included in each subscriber's billas part of the subseribe/s basic exchange
service rate and the provide/s tariff shall indicate, through a fuotnote or oher explanatory te:<t,
that the basic exchange seMce rate conEins the uniform charge. ln addition, if the basic
elahange service rab incbdes the uniform charge, a market inbrmationalnote shallbe added to

4 CCR 723-2
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lhe bi[ once a ),€ar inbrming customerc that "The base rate includes a Commission-approwd
monthy charge br the Lowhcome Telephone Assisbnce Program".

(d) Upon collecting the uniftrm charge, each provider may retain, fom the totalcharges collected, an
amount suffcientto nimburse such provider fur its provision of lotrv-income tehphone assistance.

(D lf he btal coEected is in excess of the amount suffcient to reimburse the provider, the
provider shall by tre 3Cth day tullowing the end of each quarter (January 30, April 30,
July 30, and Ocbber 30) remit the excess b he Commission. To assist providers, the
Commission may prwide net contributors a brm at least 30 dap priorto the above due
dates in order to accuraE[ cabulaE the amounts b be remited to the Commission. The
Commission shail deposit such amount with the State Treasurcr, who shall credit the
same to the Lovrrlncome Telephone Assistance Fund.

(ll) lf the btal coEected is insufficient b reimburse the provider, the provider shall request
reimbursement from he fund by providing the required infurmation of paragraph 2804(b)
in i,ts annualreportb the Commission. The Commission, afterexamining the infurmalion
provided, shaH cabuhte he amount due fur reimbursements frrom the fund, and request
reimbursement fiom he Stab Treasurer, vtrho shal! remit hat amount and shalldebit the
same amount fom the Lowlncome Telephone Assistance Fund.

(e) The Departnent of Human Services sha[ file with the Commission a report detailing its costs in
adminisbring the bwincome blephone assistance program in accordance with $ 40-3.4-101,
C.R-S., et seq. The Commission shaI request reimbursement of the approred expenses of the
Department of H uman Services fom the State Treasurcr, who shall remit that amount and shall
debittre same tom the Low-hcome Telephone Assistance Fund.

28{8. Prohibilion of Disconnection.

(a) Provides shallnot disconnect LITAP service subscribers fur non-payment of toll charges.

(b) The Commission maygranta variance of paragraph (a) of this rule if the LEC can demonstrate all
of the tulbwing:

(l) lt wouH incur substantialand unjustifiable costs in complying with this requirement;

(ll) lt oftrs to[ limitation b its qualling low-income cusbmers without charge; and

(lll) Telephone subscriptions among low-income cusbmers in the carriefs service area are
greabr than or equalto the nationa! subscrision rate fur lowincome customers. For
purposes of tris subparagraph, a "bw-income custome/' is one with an income below the
po\ierty lerrcl as def ned by the Departnent of Human Services fior a family of hlr
residing in the state.

2807. Offering of Toll Limitation.

(a) All ETCs shaI oftr toll lmitation to all qualif,ing lowincorne customes at the time such
customers subscribe b LITAP service. lf the customer elects to receive bll lmitation, that service
shall become part of tte customer's LITAP service.

4CCR723-2 copE oF cgLoRApo RE-GULA'lloNs
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(b) LITAP supportbr providing bll lmitation sha$ be pro/ided fiom the bderal lfeline prognam.

2808. Service Deposit.

Providers shallnotcollecta service deposit in orderb initiate LITAP seruice, if the qualffing bw-income
customervohntarilyebcts to$ limitaton from the canier, where avaihble. lf tolllmitation is unavailable,
he carrier may charge a service deposit

2800. Federal ReportingRequircments.

Each ETC shafi fih infurmation with the administratorof the bderalLiftlne pogram demonstating that
he canier's LITAP plan meets he criteria set 6rth in 47 C.F.R., Part 54, Subpart E, and stating the
numhr of qualfling bwincome customers and tre amount of state assistance.

2810.-2819. [Reeervedl

Telecornmunicatirons Relav Services for Disabled Telephone Users

Basie, Purpoee, and Statutory Authority

The basis and purpose of these ruhs is to imphment Artich 17 of Title 40, C.R.S., Tebcommunications
Reby Services ffiS) br Disabled Users complant with the bderalAmericans with Disabilties Act of
1990 and urhich are consistent with he Commission's qualty of service rules; require rehy-
communicated messages to be delrcred prom$ly, accuraEly, private[, and confidenlialty speciffthe
types of cafis fiat are inchded as tehcommunications relay services; and implement a cost recorrery
mechanism.

The staUtoryauthoritybrthe promuQation of these rubs is tuund at $$ 40-3.4-106; 40-15-502(3Xa); 4e
17-103(2) and (3I and 40-2-108, C.R.S.

2820. Applicabi[ty.

Rubs 2820 throqgh 2839 are applcabb b all providers of basic bcal exchange Ehcommunications
seruices, certificated to do business in the state.

2821. Definitione [Reserve{.

2822. lncorporation by Refierence.

Reftrcnces in rules 2820 through 839 to Part 64 are reftrences to rules issued by the FCC and hare
been incorporated by rebrence, as identified in rule 2008.

2823. Conformity with the Federal Americans with Disabilities Act of {990.

(a) Adoption of Ederal regulalions. For the purpose of prwiding tebcommunications rehy seMces
in Cobrado, the Commission adopts the FCC's ruhs and regulations establshing mandatory
minimum operational and technicalstandards, fuund at 47 C.F.R. SS 64.601 and 64.604 (a) and
(b). These rubs require trattelecommunication rebyseruice providerc relaycommunicated
messages promptly and accurably, maintain the privacy of persons who receirrc

4CCR723-2
Redacted-000017
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REDACTED -- FOR PUBLIC INSPECTION

To the Board of Directors
The Bijou Telephone Co-op Association, Inc. and Subsidiaries

Byers, Colorado

We have audited the consolidated financial statements of The Bijou Telephone Co-op Association, Inc. and

subsidiaries, as of and for the year ended December 31,2012, and have issued our report thereon dated

April 15,2013.

professional standards require the auditor to communicate certain matters to those charged with

governance. The following comments regarding our responsibilities and results of our audit of the

ionsolidated financial staterients of The Bijou Telephone Co-op Association, Inc. and subsidiaries for the

year ended December 3l,z}l},will assist you in overseeing the financial reporting and disclosure process

for which management is responsible.

our Responsibility under Generally Accepted Auditing standards

Our responsibility as described by professional standards and stated in our engagement letter, is to express

an opinion about whether the consolidated financial statements prepared by management with your

ou".right are fairly presented, in all material respects, in conformity with accounting principles generally

acceptid in the Uniied States of America. Our audit of the consolidated financial statements does not

relieve you or management of your responsibilities. We conducted our audit in accordance with auditing

standards generally accepted in the United States of America. Those standards require that we plan and

perform tf,e audii to oLtain reasonable, but not absolute, assurance that the consolidated financial

statements are free of material misstatement and are fairly presented in accordance with accounting

principles generally accepted in the United States of America. Because an audit is designed to provide

ieasonable, but not absoiute, assurance and because we did not perform a detailed examination of all

transactions, there is a risk that material errors, fraud or other illegal acts may exist and not be detected by

us.

As part of our audit, we considered the internal control of The Bijou Telephone Co-op Association, Inc. and

subsidiaries. Such considerations were solely for the purpose of determining our audit procedures and not

to provide any assurance concerning such internal confiol. We are responsible for communicating

significant -utt"rr related to the audit that are, in our professional judgment, relevant to your

reiponsibilities in overseeing the financial reporting process. However, we are not required to design

procedures specifically to identify such matters. We are also responsible for communicating matters

iequired by liw, regulation, agreement or other requirements applicable to the engagement to you.

Redacted-O00020
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The Bijou Teleplrone Coop Association Inc. and Subsidiaries
Page 2

Other Clleut Information Presented wlth the Consolldated Flnanclal Stntements

Our responsibility with reqpect to the supplementary infornation included with the consolidated financial
statements is as described in our report thereon dated April I 5, 201 3.

Planned Scopc end Tlmlng of the Audit

We prfornred tlrc audit according to the planned scope and timing previously commuricated to you in our
eirgageueut letter.

Slgnlflcent Andlt Flndlngs

Otulitntive Aqpects of Accounting Practices

Manageurent is responsible for the selection and use of appropriate accoturting policies.

The sigrificant accountingpolicies of the Company are described in footnotes to the cousolidated finaucial
statemetrts. The Company adopted policies for defened reveuue and certain constructiou accounting
furing tlrc year ended Decernber 31. 2012. as disctosed in footrotes I and 12 to the cousolidated fiuancial
statements. No other new accoturting policies were adopted urd the application of other existrng policies
was rot changed during the year euded December 31,2012.

There werc Do other uansactions entered into by the Courpany during the year tlnt wcre both sigrificant
and unusual" and of which. uuder professional standards. we are required to iuform you" or transactions for
which tberc is a lack of authoritative guidauce or cotrseilsus.

Accountrng estiurates are an htegral part of the consolidated finaucial statements prepared by managemeut
and are based on manageuenfs knowledge and experience about past and current events and assumptions
about fumre events. Certain accounting estimates areparticularly seirsitive because of their siguificance to
dte consolidnted financial statements and becatse of the possibiliry that futtue events affecting tlran nuy
differ sipificautly from those expected.

There are no seusitive accounting estimates. other .hgn depreciation rates as described in Note I. inchded
in the cousolidated financial saternents for the year arded December 31.2012. As part of our audit. we
compared the Couryany's depreciation rates to average rates used withh the telecommuuications indtsty.
We have also discussed wi& management tlrc Compaut's loug-range plant replacement plans and have
determined the curert depreciation rat€s to be consistent with those plans.

Difficulties Encountered in Perfonninq the Audit

We eucountered uo sipprificant difficnlties iu dealing qrftfu managemcnt in performing aud conrpletirg our
audit.

Redacted-000021
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To the Board of Directors
The Bijou Telephone Co-op Association, Inc. and Subsidiaries

Page 3

Corrected and Uncorrected Misstatements

Professional standards require us to accumulate all known and likely misstatements identified during the

audit, other than those that are trivial, and communicate them to the appropriate level of management.

Management has determined that their effects are immaterial, both individually and in the aggregate, to the

financial statements taken as a whole.

Disagreements with Manasement

For purposes of this letter, professional standards define a disagreement with management as a financial
accounting, reporting or auditing matter, whether or not resolved to our satisfaction, that could be

significant to the consolidated financial statements or the auditors'report. We are pleased to report that no

such disagreements arose during the course of our audit that individually or in the aggegate were of such

significance that reference to the subject matter would have been made in our reports.

Manasement Renresentations

We have requested certain representations from management that are included in the management

representation letter dated April 15,2013.

Manaeement Consultations with Other lndeoendent Accountants

In some cases, management may decide to consult with other accountants about auditing and accounting

matters, similar to obtaining a "second opinion" on certain situations. If a consultation involves

application of an accounting principle to the Company's consolidated financial statements or a

determination of the type of auditor's opinion that may be expressed on those statements, our professional

standards require the consulting accountant to check with us to determine that the consultant has all the

relevant facts. To our knowledge, there were no such consultations with other accountants.

Other Audit Findings or Issues

We generally discuss a variety of matters, including the application of accounting principles and auditing

standards, with management each year prior to retention as the Company's auditor. However, these

communications occurred in the normal course of our professional relationship and to our knowledge our

responses were not a condition to our retention.

This report is intended solely for the information and use of the Federal Communications Commission,

Universal Service Administrative Company and the Colorado Public Utilities Commission and is not

intended to be and should not be used by anyone other than these specified parties.

/tu, fueLqa
Colorado Springs, Colorado
April 15,2013

Redacted-000022
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IN DEPENDENT ACCOUNTANT"S COMPTLATION REPORT

To the Board of Directors
Bijou Telephone Co-op Association, [nc.
Byers, CO 80103

We have compiled the accompanying balance sheets of Bijou Telephone Co-op Association, Inc. (a
Colorado cooperative) as of December 31, 2012 and,2Oll, and the related statements of income and
retained earnings or margins for the years ended December 31,2012 and 2011, and cash flows for the
year ended December 31,2012, included in the accompanying prescribed form. We have not audited or
reviewed the financial statements included in the accompanying prescribed form and, accordingly, do not
express an opinion or provide any assurance about whether the financial statements are in accordance
with the form prescribed by the Federal Communications Commission (FCC).

Management is responsible for the preparation and fair presentation of the financial statements included
in the form prescribed by the FCC and for designing, implementing, and maintaining internal control
relevant to the preparation and fair presentation of the financial statements.

Our responsibility is to conduct the compilation in accordance with Statements on Standards for
Accounting and Review Services issued by the American Institute of Certified Public Accountants. The
objective of a compilation is to assist management in presenting financial information in the form of
financial statements without undertaking to obtain or provide any assurance that there are no material
modifications that should be made to the financial statements.

The financial statements included in the accompanying prescribed form are presented in accordance with
the requirements of the FCC, and are not intended to be a presentation in accordance with accounting
principles generally accepted in the United States of America.

This report is intended solely for the information and use of the FCC, Universal Service Administrative
Company and the Colorado Public Utilities Commission and is not intended to be and should not be used
by anyone other than these specified parties.

@rfuel4
Colorado Springs, CO
September 30,2013

Redacted-000023
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